
 

 

  

 

 

 

 

 

 

 

 

 
 
 
 
 

 
 
 
 
Purpose of the Report 
 
To provide an update on the implementation and to outline next steps for the street charter 
in Oldham.  
 
 
Recommendations 
 
That the Board:- 
 

1. Notes progress on the implementation of the street charter. 
2. Agrees the direction and next steps of the project   

 
 
 
 
 
 
 
 
 
 
 
 

Report to OVERVIEW AND SCRUTINY BOARD 

 
Who put that there?: A street charter for 
Oldham 
 

Overview and Scrutiny Lead:  
 
Cllr Colin McLaren, Chair of Overview and Scrutiny Board  
 
Officer Contact:  Carolyn Wilkins, Chief Executive 
 
Report Author: Sarah Whittle, Community Services Innovation 
Officer 
Ext. 3480 
 
16 January 2018 
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Overview and Scrutiny Board 16 January 2017 
 
 

1 Background 
 

The report provides an update on the implementation work that has been taking place 
following agreement by Council in March 2017 to adopt the ‘Who Put That There’ 
Street Charter for Oldham, which seeks to make Oldham more accessible for blind and 
partially sighted people.  
 
As a reminder to the Board, the requirements detailed within the Street Charter are set 
out below.   

 
We will work with blind or partially sighted people to:  

 

 Establish a voluntary database for those with sensory impairments and the 
main support groups for those with impairments – this will help us to be 
proactive in communicating key information at a local level to those who are 
blind or partially-sighted. 

 Review the reporting system to ensure that our systems for reporting issues 
are easily accessible for blind or partially-sighted people, including the 
introduction of a facility for people to record that they are partially-sighted or 
blind when reporting an issue. This will enable us to collect specific data on 
issues within Oldham that are causing a problem for those who are blind or 
partially-sighted. 

 Identify how we can engage those who are blind or partially-sighted more 
effectively in decision making through greater involvement and consultation 
when changes are being discussed or planned i.e. involvement in Road 
Safety audits when planning new schemes 

 Identify how we can communicate most effectively and proactively about 
changes to highways or other issues that affect their ability to live 
independently and enjoy a good quality of life. 

 Identify how blind or partially sighted people may be able to effectively and 
proactively input into the review of crossings across the borough in 
conjunction with TfGM and the Community Lighting Partnership. 

 Identify any improvements which could be made to improve accessibility 
when out and about and help to promote these. For example, the focus 
group mentioned how yellow lines on steps would greatly assist accessibility 
where no such ‘highlighter’ exists. Additionally, Unity have suggested they 
work with the user group to identify works that need doing through sharing 
the programme of planned works in advance. 

 Develop an awareness campaign aimed at: 
o Residents: asking them to consider the needs of those who are blind 

or partially sighted more generally, and particularly in respect of 
parking, putting bins out, garden maintenance etc. 

o Businesses: to raise the awareness of the hazards that A-boards and 
café furniture can cause and encourage them to adopt a safe 
alternative. 
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We will also: 

 Analyse the number and nature of complaints / reports coming from 
particular areas to see if targeted activity in any residential area could help 
to relieve the most persistent and dangerous hotspots in relation to the 
eight issues highlighted by the RNIB, in particular badly placed bins and 
pavement parking. 

 Work with elected members, residents and community groups to identify 
local solutions to some of these issues including volunteers who would be 
happy to assist other residents in keeping their shrubbery and branches 
under control, particularly where they may not have the skills or equipment 
to do so. 

 
 

2 Current Position 
 

2.1       A working group was formed to progress implementation of the Street Charter.  
 
The group comprises Councillor McLaren as Chair of the Overview and 
Scrutiny Board, Councillor Elaine Garry as a previous member of O&S who 
wished to remain involved in implementing the charter together with 3 
representatives from a local organisation Henshaw’s Society for Blind. The 
Group is supported by the Strategy, Partnerships and Policy Team who 
engage other officers across Directorates on specific actions within the charter.  

 
2.2  The group has prioritised key areas within the street charter for the initial focus, 

with other areas coming on stream as the work of the group evolves, . Those 
priorities are:- 

 

 General awareness raising through attending existing and suitable 
events, handing out leaflets, and giving people the opportunity to wear 
the sight goggles which Henshaw’s use so that people can experience 
what it is like being blind or partially sighted 

 Regeneration – specifically the Town Centre master planning team to 
provide feedback and advice to ensure that regeneration proposals give 
consideration to blind or partially sighted people.  

 Obstructions on the highway- specifically overhanging bushes and bins 
 

Initial discussions on all the actions within the street charter have been held and 
lead officers identified so that work can begin and updates can be provided to 
the group, alongside the priority work identified above.  
 

2.3 A draft action plan is attached at Appendix 1. This aims to track the actions 
identified by the group and those within the charter. It establishes the current 
policy / position is on the issues raised as part of the Royal National Institute for 
the Blind (RNIB) campaign and also considers what more can be done. There is 
more information on each issue embedded within the document, so it may be 
helpful to look at this before starting. 
 

2.4  This is a time-limited working group reporting back to Council by July with the 
intention that services will then work to the charter as part of their business as 
usual arrangements.   
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3. Next steps  
 

 To progress the implementation plan attached at Appendix 1.  

 To continue to meet quarterly to plan the awareness raising campaign 
which will take the form of a roadshow and be delivered in each district.  

 To widen the membership of the group to enable this work to progress at 
a faster pace and to ensure that all key stakeholders and interested 
parties are able to contribute to the work plan. Representatives will be 
sought from Residents First, Highways and Street Lighting  

 To liaise with the complaints team to gather information relating to and to 
analyse the number of complaints reported and to identify any hotspot 
areas  

 To widen the membership to include RNIB and other interested parties 
via engagement with action together and through social media.  

 To communicate to staff through Team Brief explaining this project and 
asking for any interested volunteers to be part of the working group.  

 To liaise with the Regeneration Team to provide feedback and advice to 
ensure that town centre master plan proposals give consideration to blind 
or partially sighted people.  

 
To seek updates from relevant leads on specific actions within the street charter, 
with the working group having oversight of those actions.  

 
3 Key Issues for Overview and Scrutiny to Discuss 
 

3.1 The Board is asked to note the progress of the newly formed group, to consider 
the action plan attached at Appendix 1 and to agree the next steps as detailed in 
the report.  

 
4 Key Questions for Overview and Scrutiny to Consider 
 

4.1       The Board is asked to consider the current direction the group have decided to 
take to start to implement the street charter.  

 
 
 
5. Links to Corporate Outcomes 
 
 

5.1 The street charter is closely linked to our priorities of thriving communities and co-
operative services as it seeks to engage people in our relevant design processes to make 
Oldham more accessible for blind and partially sighted people. 
 
 
 
6 Financial Implications  
            

             N/A  
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7 Legal Services Comments 
 
             N/A  
 
8. Co-operative Agenda 
 

8.1 The project will help communities to become more aware of the issues faced by 
blind and partially sighted residents and visitors to the borough, and in turn will 
create a safer space for all. Through awareness raising communities will be 
empowered to do their bit by cutting back their overhanging bushes and keeping 
the highway clear.  

 
 
 
9 Human Resources Comments 
9.1 N/A 
 
10 Risk Assessments 
10.1 N/A 
 
11 IT Implications 
11.1 None 
 
12 Property Implications 
 
12.1 None  
  
  
13 Procurement Implications 
 
13.1 N/A 
 
14 Environmental and Health & Safety Implications 
 
14.1 None  
 
15 Equality, community cohesion and crime implications 
 
15.1 None 
 
16 Equality Impact Assessment Completed? 
16.1  No – update only. 
 
17 Key Decision 
17.1 No – update only. 
 
18 Key Decision Reference 
18.1 N/A 
 
19 Background Papers 
19.1 N/A 

 
 

 


